March 17, 2010

Dear Valued Customer:
ATT: PHARMACEUTICAL BUYER

VIVELLE-DOT® (estradiol transdermal system) -STOCK AVAILABILITY UPDATE

PRODUCT DESCRIPTION NDC NUMBER
VIVELLE-DOT® 0.025mg/day (3 x 8) unit packer 0078-0365-45
VIVELLE-DOT® 0.0375mg/day (3 x 8) unit packer 0078-0343-45
VIVELLE-DOT® 0.05mg/day (3 x 8) unit packer 0078-0344-45
VIVELLE-DOT® 0.075mg/day (3 x 8) unit packer 0078-0345-45
VIVELLE-DOT® 0.1mg/day (3 x 8) unit packer 0078-0346-45

All strengths of Vivelle-Dot® (0.025, 0.0375, 0.05, 0.075, or 0.1 mg) are available for sale.

Orders may be placed immediately by contacting our Customer Service Department at
1 (800) 526-0175.

We have sent this message in order to address confusion regarding the product’s availability
following a recent, voluntary, and brief hold placed on the 0.025mg strength. Please be
assured that the minor packaging issue has been completely resolved.

If you have any questions or need assistance, please contact the Novartis Customer Service
department at 1-800-526-0175.

We sincerely appreciate your understanding and apologize for any inconvenience this may
have caused you.

Thank you for your continued support of the Novartis Pharmaceuticals’ product line.



