
 
 

October 29, 2009 
 
Dear Pharmacist:  
 
As you know lactic acid is important for patients suffering from dry skin. You may be aware that there 
have been changes in the marketplace with product availability. According to the FDA’s Enforcement 
Report for October 7, 20091, “Lac-Hydrin (ammonium lactate) Cream and Lotion are being recalled 
because they have the potential to undergo crystal formation.” 
 
When considering lactic acid for patients with dry skin, remember AmLactin®: 

• AmLactin® is the #1 moisturizer recommended by dermatologists and podiatrists for rough, dry skin.2,3 
• AmLactin® Moisturizing Body Lotion and Cream with 12% lactic acid provide powerful skin care therapy 

to soften and smooth dry skin everyday. 
• Available online and in skin care aisles nationwide.  
• Lotion or Cream to meet the needs of specific skin types and preferences. 
• Trusted, effective and reliable from the scientists at Upsher-Smith Laboratories, Inc. 

 
Remember, AmLactin® Moisturizing Body Lotion and Cream are cosmetics and are not bioequivalent or 
therapeutically equivalent to Lac-Hydrin® 12% Lotion or Cream. For complete directions and cautions on 
AmLactin® Moisturizing Body Lotion and Cream, please refer to individual product labels. 
 
Recommend AmLactin® Moisturizing Body Lotion or Cream to patients!   
 
Visit www.amlactin.com for additional information and to inform patients about valuable online coupons. 
As always, please call Upsher-Smith if you have questions (800-654-2299), and our representatives will 
be happy to assist you. 
 
Sincerely, 
UPSHER-SMITH LABORATORIES, INC. 
 
Tina Fehr 
Sr. Product Manager 
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Excellence Through Innovation   



Featuring the

Announcing a fresh new look  
for our same trusted formulas

Serious care for softer skin

Visit www.amlactin.com to learn more



The #1 moisturizer recommended by  
both dermatologists and podiatrists1,2

AmLactin®–experience the benefits

AmLactin® Moisturizing Body Lotion and Cream

• �12% lactic acid provides powerful all-over skin care therapy 
to soften and smooth dry skin every day

• Lotion or cream to meet specific skin types and preference

AmLactin® Foot Cream Therapy

• �From heel to toe, restores moisture to 
dry, cracked, and calloused feet

• �Contains triple high-potency lactic 
alpha-hydroxy acids in a convenient  
travel-friendly tube

Visit www.amlactin.com

Unique nourishing formulas  
from the scientists of Upsher-Smith 

Proven, Effective, Reliable.

1-800-654-2299  www.upsher-smith.com
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AmLactin XL® Moisturizing Body Lotion

• �Provides powerful targeted skin therapy 
for severely dry skin

• �Contains the patented ULTRAPLEX® formula–
a natural blend of triple high-potency  
lactic alpha-hydroxy acids that goes beyond  
moisturization to exfoliate and hydrate


